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Password Reset – On a BOCES 2 computer (pages 1-3) 

Password Reset – Not on a BOCES 2 computer (page 4-6) 

You must register your password in order to use the Self-Service Password Reset. 

On the log in screen, enter your user name and click on Reset password. 

 

Enter your email address as your User ID. Click Next. 

 

 

Click on the down arrow to choose the contact method you want Microsoft to use for verification. Make 

sure you choose a method for verification that you previously setup in the Registration process. Click 

Next. 
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Now check the contact method you selected in the last step, enter your required information, click Next. 

 

 

Enter a new password, confirm new password, click Next. 

 

 

Click Finish, now you can log into your account with your new password. 
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After your password has been reset, you will receive an automated email notification directly from 

Microsoft on behalf of Monroe 2-Orleans BOCES. 
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Self-Service Password Reset – Not on a BOCES 2 computer 

NOTE:  Depending on the browser you are using, the screens you see might vary. Continue to follow the 

prompts even if they differ from the following steps.  Remember, you must register your password in 

order to use the Self-Service Password Reset. 

If you need help registering your password, click on Need Help Logging on at the bottom of the Sign in 

screen. 

Go to https://www.monroe2boces.org and click on Staff at the top and enter your full BOCES 2 email 

address as the username. If you are unable to log on, click on Can’t access your account. 

 

Follow the prompts to reset your password. 

 

 

https://www.monroe2boces.org/
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Enter your email address as your User ID. Click Next. 

 

Click on the down arrow to choose the contact method you want Microsoft to use for verification. Make 

sure you choose a method for verification that you previously setup in the Registration process. Click 

Next. 

 

 

 

 

 

 

 

 

Now check the contact method you selected in the last step, enter required information, click Next. 
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Enter a new password, confirm new password, click Next. 

 

 

Click Finish, now you can log into your account with your new password. 

 

 

After your password has been reset, you will receive an automated email notification directly from 

Microsoft on behalf of Monroe 2-Orleans BOCES. 

 


